[Self-service check-in and visit tracking - easier outpatient visits].
The patient self-service check-in and visit tracking system developed in close co-operation with the vendor and experts of Oulu University Hospital facilitates the management of the increasing number of outpatient visits. It helps physicians and nurses in keeping up with the patient flow. Furthermore, it reduces the amount of work needed for the enrolment of patients. Time stamps - a by-product of the use of the system - provide information about the functioning of the outpatient unit and the patient process.